
 
 

Secure Access Washington (SAW) 
Login Instructions for New Users 

 
 
Follow each step to ensure your online renewal is completed successfully. 
 
First-time users must start by creating an account. 

 
1. Get started at https://secureaccess.wa.gov/. 

 

2. Select “Create one.” 

 
 

https://secureaccess.wa.gov/


3. Select “START.”  

 

4. Enter your personal information. Select “NEXT.” 

 

 
 
 
 
 
 



5. Create a user ID and password. Select “NEXT.”  Note: Consider using your Department 
of Health Online Renewal User ID as your SAWUser ID. Be sure to create a password 
that meets the specific parameters required by SAW. 

 

6. Review your information entered. Print this page to keep record of your SAW User ID 
and Password for future renewals.  

 
 



 
7. Enter the unique security code. Select “SUBMIT.”  

 

8. Check your email account to get information about activating your new SAW account. 

   
 

  



 
9. You’ll receive an email from SAW. To activate your account, click on the link below “The 

easiest method is to click on the following link:” 

 
 

10. The SAW Login page should display. 

11. Enter the User ID and Password you just created. Select “LOGIN.” 

 
 
 
 

 



12. After logging in, you’ll see “No Services Click here to add services”. Select “Click here to 
add services”.  

 
 
 

13. Enter the Service code 7472 and select “APPLY.” 

 
  



14. Service Registration Successful page displays. Select “My Secure Services” tab or “My 
Services.”  

 
 
 

15. You’ll receive an email confirming your Renew Online access has been approved. You 
won’t need to do anything with the email to move forward. 
 

 
  



16. Select the “DOH HSQA Online Services” link. 

 
 
 
 

17. You’ll be routed to the Department of Health Online Services Welcome Page. 
Department of Health Online Services Instructions are available here.  

 

http://www.doh.wa.gov/Portals/1/Documents/2300/2015/InstructionsForRenewal.pdf
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